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1 Workshop Goals and Contents

In large-scale software projects that increasingly adopt service-oriented software
architecture and technologies, availability of sound systems engineering principles,
methodology and tools for service-oriented applications is mission-critical for project
success. However, engineering service-oriented applications poses specific require-
ments that differ from traditional software engineering and the discipline of software
service engineering (SSE) is not yet established. Consequently, there is an urgent
need for research community and industry practitioners to develop comprehensive
engineering principles, methodologies and tool support for the entire software devel-
opment lifecycle of service-oriented applications.

The WESOA series of workshops addresses challenges of software service engi-
neering that arise from unique characteristics of service-oriented applications. Such
applications are predominantly adopted in application domains that require complex
as well as dynamic collaboration scenarios between autonomous individuals and thus
have to represent many of their interaction patterns and organization principles. In
many cases, service-oriented applications represent transactions of dynamic, process-
driven business networks and drive interaction protocols between fluid configurations
of autonomous service providers. In other cases, service-oriented applications are
provided in the context of social communities, where they are created by a large num-
ber of members for very specific or even situational needs of long-tail economics. In
such domains it is not enough to focus on complex distributed software systems alone
but it is necessary to consider a broad socio-technical perspective.

It is the challenge of software service engineering to not only cope with these spe-
cific circumstances but to capitalise on them with radically new approaches. The
WESOA series addresses these challenges and particularly concentrates on the as-
pects of service-oriented analysis and design that provide principles methodology and
tool support to capture the characteristic requirements of service networks as well as
service communities and transform them into reusable high-quality service system
designs that underpin and drive the holistic service-oriented development lifecycle.
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4 Preface

For WESOA 2008 the international PC selected 9 out of 20 high-quality papers.
These papers represent a rich variety of topics revolving around principles, methods
and application domains of SSE with a special focus on analysis and design. A num-
ber of authors tackled fundamental SOA principles as regards composite service de-
sign (Feuerlicht), unified management and governance (Mueller et al.) as well as
SOA metrics (Mamoun et al.). Other authors proposed specific SSE methods for simu-
lation (Bartsch et al.), automatic testing (Kaschner et al.) and behavioural analysis
(Ait-Bachir et al.) of SOA processes. This year, an increased number of contributions
addressed software service design for specific application scenarios like human-based
e-services (Schall et al.), service value networks (Bitsaki et al.) and scientific work-
flow (Tan et al.). The workshop was greatly enhanced by the keynote of Keith Duddy,
in which he explored challenging gaps between the promises of modern service-
oriented systems and the deficiencies of real world computing infrastructures. The
workshop led to vigorous discussions around fundamental as well as specific charac-
teristics of SOA and the challenges of establishing a new discipline of SSE.

2 Workshop Organisation

WESOA’08 was organised by an international group of researchers comprising the
authors of this article. The event would not have been possible without the invaluable
contribution of the international program committee. We would therefore like to
thank the program committee members that include the following experts:

Sudhir Agarwal (Univ. of Karlsruhe, DE), Marco Aiello (Univ. of Groningen, NL),
Sami Bhiri (DERI Galway, IE), Jen-Yao Chung (IBM Watson Research, US), Oscar
Corcho (Manchester Univ., GB), Vincenzo D'andrea (Univ. Trento, IT), Valeria de
Castro (Univ. Rey Juan Carlos, ES), Gregorio Diaz (Univ. of Castilla La Mancha,
ES), Schahram Dustdar (Tech. Univ. of Vienna, AT), Wolfgang Emmerich (Univ.
College London, GB), George Feuerlicht (Sydney Univ. of Tech., AU), Stefan Fischer
(Univ. of Luebeck, DE), Howard Foster (Imperial College London, GB), Paul
Greenfield (CSIRO, AU), Rannia Khalaf (IBM Watson Research, US), Bernd Krimer
(Univ. of Hagen, DE), Winfried Lamersdorf (Univ. of Hamburg, DE), Heiko Ludwig
(IBM Research, US), Tiziana Margaria-Steffen (Univ. of Potsdam, DE), Michael
Maximilien (IBM Almaden Research, US), Massimo Mecella (Univ. Roma LA
SAPIENZA, IT), Harald Meyer (HPI Potsdam, DE), Daniel Moldt (Univ. of Hamburg,
DE), Josef Noll (Telenor, NO), Guadalupe Ortiz Bellot (Univ. of Extremadura, ES),
Rebecca Parsons (ThoughtWorks, US), Greg Pavlik (Oracle, US), Pierluigi Plebani
(Politecnico di Milano, IT), Franco Raimondi (Univ. College London, GB), Wolfgang
Reisig (Humboldt-Univ. Berlin, DE), Thomas Risse (L3S Research Center, DE),
Norbert Ritter (Univ. of Hamburg, DE), Stefan Tai (Univ. of Karlsruhe, DE), Willem-
Jan van den Heuvel (Univ. of Tilburg, NL), Walid Gaaloul (DERI Galway, IE), Jim
Webber (ThoughtWorks, AU), Christian Zirpins (Univ. of Karlsruhe, DE).

Finally, we would like to thank the ICSOC organisers, especially the workshop
chairs George Feuerlicht and Winfried Lamersdorf as well as the local organisation
chairs Helen Paik, Vladimir Tosic and Jian Yang for their guidance and support.
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