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ABSTRACT

The purpose of the current study was (i) to find out the association between Perceived Social
Support (PSS) and Psychological Well-Being (PWB) among young working adults and (ii) to
study Gender differences in this relationship. 286 individuals volunteered to participate in the
study within age range between 21 to 28 years. The sample consisted of 173 males and 113
females who were currently employed. PSS was measured using Multidimensional Scale of
Perceived Social Support and PWB by Ryff’s Scale of Psychological Well-Being. The data was
analysed using independent samples ‘t” test, Pearson Product Moment Correlation analysis and
Regression analysis. The results indicated that PSS has a significant positive correlation with
PWB indicating that the higher the level of PSS, the higher the level of PWB. Further, significant
gender differences were found in PSS, with women reporting receiving more social support than
men and women were also high in support from two of the three types of sources: family and
friends. In addition, both men and women reported availability of higher social support from
family as compared to what they can obtain from friends and significant other. No significant
gender differences were found in PWB. Regression analysis indicated that PSS could
significantly contribute to the prediction of PWB accounting for about twelve percent variance in
it. Besides, PSS explained relatively higher variance in PWB among men as compared to
women. Positive relations and self acceptance dimensions of PWB were better influenced by
PSS in both men and women.
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Over the years, there is an unprecedented increase in the threat to human psyche due to

diminishing family bonds, reduced family size, unsteady nature of interpersonal interactions,
fierce competition among peers, disintegration of societal values, crime and violence, global
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terrorism etc. Despite the fact that stress increasingly touches the life of almost all sections of the
people, young adults are more likely than others to bear the brunt of present day challenges..
Among young adults, the major area that contributes to their stress is work. Some of the work-
related issues that are being faced by them are job insecurity, career challenges, high aspirations
and peer pressures. In addition, high expectations from family, changing role and
responsibilities, changing nature of friendships and intimate relationships, societal demands for
marriage and forming a family etc are contributors to their stress.

Typically the period between 18-25 is defined as the period of young adulthood. However,
research suggests that the transition to adulthood now typically takes longer than in previous
times/generations, especially in industrialized societies due to prolonged periods of exploration
in education and employment and at same time, delaying marriage and stability in life (Rindfuss,
1991).

In an analysis of workplace stress, the study investigated the levels of social support, work strain
and psychological distress among both men and women (Vermeulen & Mustard, 2000). It was
found that low social support was associated with higher distress across all categories of job strain,
and the combined effect of low social support and high job strain was associated with the greatest
increase in distress. It suggests that the strong social support network can be critical to help young
individuals cope well in these tough times.

In a study conducted by Arnett, J.J. (2000), 300 young people between the ages of 18 and 29
were asked to report the emotions and feelings they experienced while on the threshold of
adulthood. Arnett surveyed individuals from all over the world, and found that the challenges of
young adults are overwhelming and they desire for remaining closely linked to one's family, in
order to obtain support in spite of their need to achieve independence. Research studies have
shown that increase or onset of psychological problems in young people may be prevented by
social support from parents, siblings, members of the extended family, and peers (Walen &
Lachman, 2000; Whitney, 2010).

The knowledge that we are accepted, respected, loved, supported, that there are people that we
can lean on and get help from, affects self-esteem and self-image. Past research has shown that
people who receive high social support are more likely to be insulated from problems they have
in life and thus less likely to be driven to extreme actions/reactions. In other words, although
social support primarily has the role of “bumper” which mitigates the effect of stressful life events,
it is also a very important source of strength to quickly and with less bad consequences, overcome
the most difficult life situations (Vlajkovi, 1992). A significant body of research showed that
social contact serves as a resilience-promoting factor.
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Unlike west, the role of social support is distinct in India. As collective society, family members
provide lot of support on an unconditional basis. The family supports the old; takes care of
widows, never-married adults, assists during periods of unemployment; and provides security
and a sense of support and togetherness (Chekki 1996; Sethi 1989). In spite of the numerous
changes and adaptations to a pseudo-Western culture and a move toward the nuclear family
among the middle and upper classes, the Indian family still continues to be a dominant institution
in the life of the individual and in the life of the community (Mullatti, 1992). Research studies
have repeatedly found that people who receive a high level of social support enjoy enhanced
health and well-being (Cohen & Wills, 1985; Sarason, Sarason, & Gurung, 2001).

Over time, social support has come to possess different dimensions and is expressed in different
forms and different ways. Of all the constructs, perceived support has been regarded as
consistently linked to health. Perceived support is the subjective judgment of how much the
individuals perceive that they are supported by family or peer groups. Research has also
indicated that perceived support is a better predictor of psychological well-being than the actual
support received (Cohen et al., 2000; Gallagher & Vella-Brodrick, 2008)

Social support has been extensively studied and is thought to influence well- being by modifying
and buffering the impact of life events and other stressors [Pugliesi and Shook (1998); Southwick
SM, Vythilingam M, Charney DS (2005)]. Social ties are being increasingly linked to
longevity, lower stress levels and improved overall well-being. Psychological well-being (PWB),
as summed by Huppert (2009), is about lives going well. It is the combination of feeling good
and functioning effectively. The concept of feeling good incorporates not only the positive
emotions of happiness and contentment, but also such emotions as interest, engagement,
confidence, and affection. In a psychological sense, the concept of functioning effectively
involves the development of one’s potential, having some control over one’s life, having a sense
of purpose in life in terms of working towards valued goals, and experiencing positive
relationships. By definition, people with high PWB report feeling happy, capable, well-
supported, satisfied with life, and so on; A large body of cross-sectional survey data shows that
happy people: tend to function better in life than less happy people; are typically more
productive and more socially engaged; and tend to have higher incomes (Diener, 2000; Judge,
Thoresen, Bono, & Patton, 2001). Well-being integrates mental health (mind) and physical
health (body) resulting in more holistic approaches to disease prevention and health
promotion. PWB is increasingly being recognized as an indicator of societal success and is
receiving great attention in last few decades among policymakers both nationally and
internationally (Dolan, Layard & Metcalfe, 2011).

The need for individual wellbeing has never been more critical for young adults given the current

and projected challenges in this threatening and rapidly changing world. Towards this end, it is
necessary to make every possible effort to examine the factors that may help them face the
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challenges of the modern world which also enable them to be productive at work and also
promote their well-being to enable them to . There is ample research evidence to suggest that
social support has an important influence on outcomes across the lifespan; and among various age
groups. Social support is an aspect that should be reviewed since it is described as both a buffer
against life stressors as well as an agent promoting health and wellness (Dollete, Steese, Phillips,
& Matthews, 2004).However, there is scant research on the role of social support in the well-
being of young adults who are in the transition from young adulthood to independent adult.
Therefore, there is a need to explore the role of PSS in the well-being to gain a greater
understanding about its role in contributing to PWB.

So far, most of such studies have been conducted in Western countries and it is not clearly
demonstrated whether the findings can be generalized to other cultures as well (Chen, He,
Oliveria, Coco, et al., 2004). Besides, such studies are conducted on the total populations by
combining males and females. However, research evidence shows that social support is generally
perceived differently among males and females (Mahaffy, 2004, Sharir, Tanasescu, Turbow and
Maman 2007). Numerous studies have reported gender differences in the exposure and reactivity
to stressors and social support, giving rise to the assumption that the pathogenic effect of these
factors is different for males and females (Cyranowski et al., 2000; Garber & Flynn, 2001). The
findings of such research on gender differences in perceived social support, however, are not
conclusive. The present study addresses these important gaps in knowledge. Towards this end, the
study has two main objectives. Firstly, to find out how well Perceived Social Support (PSS)
predicts Psychological Well-Being (PWB) among young working adults and then to explore
gender differences in this relationship.

Aim
The aim of the present study was to examine the association between Perceived Social Support
(PSS) and Psychological Well-Being (PWB) among young working adults in India and to
explore gender differences in the relationship between these two variables. The specific objectives
of the study were,
- To find out how well PSS predicts the PWB in young working adults.
- To find out the level of perceived social support reported by young working men and
women in India.
- To compare the perceived social support of young working men and women.
- To examine the impact of gender differences in the relationship between PSS on
PWB
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METHOD

Participants:

The sample for the study consisted of 286 young working adults in the age range of 21 to 28
years (SD 1.29). Out of 286, 173 (60.5%) were men in the age range of 21 to 27 with a mean of
23.51 years (SD 1.27) and 113 (39.5%) were women age ranging between 21 to 28 years and
their mean age was 23.34 years (SD 1.33). All the participants had graduation as minimum
educational qualification and were employed.

Measures:
1. The Multidimensional Scale of Perceived Social Support (Zimet, Dahlem, Zimet & Farley,
1988)

The Multidimensional Scale of Perceived Social support (MSPSS) was developed by Zimet,
Dahlem, Zimet, and Farley (1988). It consists of 12 items to identify the soical support factors
perceived by the individuals. The scale is comprised of 3 groups depending on the source of support,
each group consisting of 4 items. These are family, friends and special person. Each item is rated
using a 7 point range scale varying between “definitely no” and “definitely yes”. The sum of 4 items
under each sub-scale gives the sub-scale score, while the sum of all sub-scale scores gives the overall
scale score. The lowest score in sub-scales is 4, and the highest is 28. The lowest overall scale score
is 12 and the highest is 84. MSPSS captures multiple aspects of perceived social support, across three
major sources of support (Family, Friends or Significant Others) and social desirability effects have
been examined and were found to be insignificant (Dahlem, Zimet, & Walker, 1991). High scores
reflect more perceived social support. The PSS has an excellent internal consistency, with an
alpha of .90.

2. The Ryff’s Scales of Psychological Well Being (Ryff 1989)

The Ryff’s Scales of Psychological Well-Being is a theoretically sound instrument that focuses on
measuring multiple aspects of PWB (SPWB, Ryff, 1989). The 42 items instrument consists of six
subscales: (a) Positive Relations with Others is quality relationships with friends, lovers, and other
people in one’s life. (b) Self-Acceptance is the positive evaluation of oneself and ones past life. (c)
Autonomy is self-determination and control. (d) Environmental Mastery is effectively managing
one’s life and the surrounding world. (e) Personal Growth is the sense that one is growing and
developing as a person. Finally, (f) Purpose in Life is the belief that one’s life has purpose and
meaning. This six-dimensional conceptualization has garnered considerable support and acceptance
by the experts in the field structure (Abbott et al. 2006; Springer and Hauser 2006; Ryff and Keyes
1995 ) which suggests that it is a better standard measure of PWB. Each subscale consists of 7 items
and participants respond on a 6- point scale that ranges from “strongly disagree” (1) to “strongly
agree” (6). Responses are totaled for each of the six attributes. The reliability and validity of the
SPWB was found to be reasonably satisfactory
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3. Statistical Analyses

To achieve the objectives of the study, the data were analyzed using

inferential statistics,

specifically ’t’ test to examine gender differences, Pearson correlation coefficients to assess
bivariate relationships and regression analysis to study causal association between predictor and
criterion variable. The statistical analysis was conducted by using the software SPSS version 18.0.

RESULTS

1. Descriptive statistics
Table 1 presents means and standard deviations of the different variables for males and
females separately.

Table 1 Descriptive statistics for PSS and PWB variables for males and females

Variables Total sample Men (n=173) Women (n=113) 't’ value

(N=286)

Mean |SD Mean SD Mean SD

Score Score Score
PSS 71.73 9.70 70.16 9.69 74.12 9.26 -3.44**
Signi Other | 22.82 5.23 22.39 5.08 23.47 5.40 -1.71 ns
Friends 24.13 3.43 23.61 3.55 24.92 3.07 -3.21**
Family 24.78 3.12 24.16 3.09 25.73 2.94 -4.30**
PWB 198.45 | 20.75 199.42 20.77 196.96 20.73 .98 ns
Autonomy 31.01 4.34 30.99 4.45 31.04 4.20 -.09 ns
Envt 30.61 3.46 30.68 3.53 30.50 3.36 42 ns
Mastery
Personal 35.05 4.69 35.51 451 34.35 4.88 2.07*
Growth
Positive 35.16 4.83 35.27 4.89 35.01 4.76 44 ns
Relations
Purpose in| 32.94 4.54 33.30 4.55 32.38 4.49 1.68 ns
Life
Self 33.68 4.90 33.68 5.05 33.69 4.67 -.02 ns
Acceptance

**p <.01, *p <.05

The descriptive statistics presented in the table included the mean and standard deviation of all
the study variables. The obtained mean scores indicate, given the possible range of scores for
each scale, that the young working adults participated in this study, in general, reported above
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average values on all the variables of the study. Besides, the present study revealed mean
differences between male and female participants in PSS and PWB. Additionally, in terms of
mean values, the support perceived from family was higher as compared to the support obtained
from friends and significant other by both males and females in the study. These results suggest
that the young working males and females in present study perceived family provide them with
more support as compared to what they can obtain from friends and significant other. For both
males and females, the mean scores on personal growth and positive relations were found higher
as compared to self acceptance and purpose in life, and both the groups obtained lowest mean
scores on autonomy and environmental mastery dimensions.

To test whether there are any significant gender differences, differences in mean values between
men and women on PSS and its sub-scales were tested for statistical significance using
independent samples t-test. Result of the t-test showed there was significant difference between
males and females in PSS ( t=3.44, p < 0.01). Females scored higher in PSS (74.12) than males
(70.16) indicating that females perceived significantly more social support as compared with
males counterparts. Further, while women perceived significantly more support from family
(4.30, p <.01) and friends (3.21, p<.01) than men, the difference in perception of significant
other support was non-significant (1.71).

The obtained ‘t” values in respect of PWB and its sub-dimensions, in contrast, did not show
significant gender differences, except in personal growth, wherein men showed significantly
high mean value as compared to women (t=2.07, p<.05).

2. Bivariate correlations
Table 2 shows the results of correlation coefficients computed between dimensions of PSS

and facets of PWB for total sample.

Table 2: Bivariate correlations between PSS and PWB (N-286)

Variable | Autonom Envt Personal | Positive | Purpose | Self Overall
y mastery | growth | relations | in life acceptance | PWB
Sig. other | .19** 15%* A13* 35** 4% 25** Dk
Friends 21** 14** 16** AQ** 21%* 28** e
Family 15** 18** .08ns 29** 18** 30** gk
Sggra” 205 A9Fx [ ABRx | 430 | pxx | 33w 34

**_p<.01, *-p<.05
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2.1. Relationship between PSS and PWB

The results of correlation analysis showed a moderate significant positive relationship between
PSS and PWB ( r=.34, p<.01) for the total sample suggesting that a high perception of social
support is associated with PWB. The relationship between friends and PWB was found highest
(.31, p<.01), followed by both significant other (.26, p<.01) and family (.26, p< 01).

2.2. Relationship between dimensions of PSS and PWB

(a). Relationship between Significant other dimension of PSS and dimensions of PWB: The Sig
other dimension of PSS was found significantly correlated to all aspects of PWB, the highest
being with positive relations (.35, p<.01) followed by self acceptance (.25, p<.01) and the lowest
was with positive growth (.13, p<.05).

(b). Relationship between Friends dimension of PSS with aspects of PWB: The friends
dimension of PSS too was significantly correlated with all aspects of PWB (p<.01). The highest
relationship was found with positive relations (.40, P<.01) and the lowest was with
environmental mastery (.14, p<.01).

(c). Relationship between Family dimension of PSS with aspects of PWB: The family dimension
of PSS was significantly related to all aspects of PWB except with personal growth. The family
dimension correlated the highest with self acceptance (.30, p<.01) aspect of PWB followed by an
almost equal value in positive relations (.29, p<.01). Its lowest relation was with autonomy (.15,
p<.01).

Overall, all three dimensions PSS viz., significant other, friends and family were found
positively and significantly related to all aspects of PWB (except between family dimension of
PSS and personal growth of PWB). The trend of results further suggest that all the dimensions
of PSS are highly and consistently related to positive relations dimension of PWB indicating
that individuals high on PSS are more likely to experience better Positive relations. These results
are along the expected lines and are also in agreement with research literature.

3. Linear regression analysis

Linear regression analyses were conducted to determine the effect of perceived social support on
PWB for the total sample and separately for males and females as gender variance was observed
in the relationship of each of these samples with PWB.
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Table 3, Summary of results of regression of PSS on PWB by Gender

Dependent | Gender | R R2 Adj F Beta values
variable R (sig) Friends Family PSS
Male 416 173 | 159 | 11.806 (p<.01) .080 (ns) -.114 (ns) 429 (p<.05)
Female 337% | 114 | .089 | 4.653 (p<.01) 132 (ns) .269 (p<.05) | -.028 (ns)
i M+F 3427 | 117 | .108 12.464 (p<.01) .122(ns) .025(ns) .218(ns)
Aut Male 279% | .078 | .062 4765 (p<01) 118 (ns) -.104 (ns) 241 (ns)
Female 1897 | .036 | .009 | 1.347(ns) -.024 (ns) .083 (ns) .138 (ns)
M+F 232% | .054 | .044 | 5.360 (p<.01) .082 (ns) -.042 (ns) .190 (ns)
EM Male 230° | .053 | .036 | 3.156 (p<.05) -030(ns) | -.093 (ns) 319 (ns)
Female .283% | .080 | .055 | 3.155 (p<.05) -.059 (ns) .344 (p<05) | -.053 (ns)
M+F 194° | .038 | .027 | 3.684 (p<.05) -010 (ns) | .075 (ns) 047 (ns)
PG Male 212% | .045 | .028 | 2.639 (ns) .081 (ns) -.170 (ns) .232 (ns)
Female .237* | .056 | .030 | 2.161 (ns) 126 (ns) 131 (ns) .097 (ns)
M+F A74% | 030 | .020 | 2.918 (p<.05) .099 (ns) -.074 (ns) 129 (ns)
Pos R Male 514° | 264 | 251 |20.208 (p<.01) |.115(ns) | -.214 (ns) 558 (p<01)
Female 404 | 163 | .140 | 7.094 (p<.01) 123 (ns) .230 (ns) .101 (ns)
M+F 437% | 191 | 183 | 22224 (p<01) |.148(ns) | -.051 (ns) 346 (P<.01)
PIL Male 271% | .073 | .057 | 4,455 (p<.01) .139 (ns) .024 (ns) 129 (ns)
Female | .262° | .069 | .043 | 2.688 (p<.05) 121 (ns) | .253 (ns) -.095 (ns)
M+F 223% | .050 | .040 | 4.940 (p<.01) .135 (ns) .086 (ns) .031 (ns)
SA Male A434° | 188 | 174 | 13.065(p<.01) |-.065(ns) | .023 (ns) 465 (P<.01)
Female .295% | .087 | .062 | 3.458 (p<05) 276 (ns) .256 (ns) -.232 (ns)
M+F 342° | 117 | 108 [ 12477 (p<01) |.084(ns) | .131(ns) 163 (ns)

a. Predictors: (Constant), PSS, Family, Friends
b. Dependent Variable: PWB, Autonomy, Envt mastery, Personal growth, Positive relations, Purpose in life, Self
acceptance

ns=not significant
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3.1. Regression of PSS on PWB as dependent variable

It may be observed from the table that PSS, friends and family (total sample) together explained
11.7% of the variance in PWB. The regression model was significant indicating that PSS has a
significant impact on PWB. However, PSS has a higher contribution (Beta=.218) to the
prediction of PWB as compared to friends (Beta=.122) and family (Beta=.025 ), however, none
of the Beta coefficients were individually significant.

Separate regression analysis results of males and female samples revealed that even though the
model was significant in both the samples as well, relatively higher proportion of variance in
PWB was explained in male sample (17.3%) as compared to female sample (11.4%). Regression
(R? )values are generally considered as a measure of effect size with R2 values of .02, .15, and
.35 representing small, medium, and large effect sizes respectively (Cohen, 1988). To that extent
the results of regression analysis point to that PSS explained medium variance in PWB for males
and smaller variance for females. The results further showed that while PSS total score
contributed significantly towards prediction in male sample (Beta=.429, p<.01), it was family
dimension which contributed significantly towards prediction in female sample (.269, p<.05).

3.2. Regression of PSS on dimensions of PWB as dependent variables

Positive relations ((19.1%) and self acceptance (11.7%) were predicted better with PSS as
compared to other dimensions of PWB. The proportion of variance explained in other
dimensions of PWB was very less, viz., autonomy (5.4%), purpose in life (5%), environmental
mastery (3.8%) and personal growth (3%). The amount of variance explained in positive
relations dimension was in fact better (19.1%) than that in overall PWB itself (11.7%) with
PSS. Interestingly, none of the dimensions of PSS, viz., significant other, friends and family,
contributed significantly towards prediction of overall PWB or its dimensions.

Among males, PSS has explained highest variance in positive relations (26.4%), followed by self
acceptance (18.8%) and overall PWB (17.3%). The amount of variance explained in other
dimensions is comparatively less, viz., autonomy (7.8%), personal growth (7.3%), environmental
mastery (5.3%) and personal growth (4.5%). The trend of results is by and large the same in
female sample. Among females too, the amount of variance explained is highest in positive
relations dimension (16.3). This was followed by self acceptance (8.7%) and environmental
mastery (8%). Relatively lower explained dimensions with PSS were purpose in life (6.9%),
personal growth (5.6%) and autonomy (3.6%).

DISCUSSION

1. The present study was conducted to examine the association between social support and
psychological well-being among young working adults and the gender differences in this
relationship. The results revealed that the young working adults participated in this study
reported above average mean values on all the variables of the study. The results of the present
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study are consistent with means for the overall score of PSS and for three individual subscales
of family, friends and the significant other obtained in a study conducted on 154 college students
(Females=122; Males=32) by Gregory D. Zimet et al (1988). Also, as argued in a study by Okun
& Keith (1998) the type of support may have differing age-dependent effects, the support
perceived from family was higher as compared to the support obtained from friends and
significant other by both males and female young working adults in the present study.

Result of the study showed significant difference between males and females in PSS with
females reporting high PSS than males indicating that females perceived significantly more
social support as compared with males counterparts. The results are in agreement with research
studies wherein women reported more perceived support than men (Ross & Mirowsky, 1989,
Cashwell, 1995, Kendler et al., 2005, Sharir et al., 2007). The result that women perceived
significantly more support from family and friends than men too are in agreement with the
literature that females perceived more social support from their friends than their male
counterparts (Cumsille and Epstein, 1994; Chun & MacDermid 1997; Colarossi, 2001, Eberhart
& Hammen , 2006).

Results also indicated that there were no significant gender differences in PWB and its sub-
dimensions, except in personal growth. The non-significant differences between men and women
in PWB and its sub-dimensions is also in line with available literature (Donovan & Halpern,
2002; Helliwell, 2003).

The results of correlation analysis showed a moderate significant positive relationship between
PSS and PWB. The regression model too was found significant suggesting that a high perception
of social support is associated with high PWB indicating that PSS has a significant impact on
PWB. This result of significant association between social support and PWB is in line with the
results of latest research studies (Shakespeare-Finch & Julie 2013; Liu, Li, Xiao, & Feldman,
2013; Gilagt1 2010). The results further showed that while over all PSS score contributed
significantly towards prediction in male sample, it was family dimension which contributed
significantly towards prediction in female sample. The results provide support for the findings of
research studies wherein it was found that family and friends are the individuals’ first source of
reference and thus have significant influence on life outcomes (Steinberg & Darling, 1994;
Cutrona, 1994). This research was found truer in respect of females.

Positive relations and self acceptance were predicted better with PSS as compared to other
dimensions of PWB. This was found true for both males and females. The higher relationship
between social support and positive relations is on expected lines and also in agreement with
latest research (Ferguson and Goodwin, 2010; Friedman, 2012). The study by Ryan & Deci
(2001) also supported the importance of positive relationships to experience wellbeing.
Perceived social support to that extent has emerged as a useful variable as it predicts positive
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relations dimension of PWB. Similarly, social support was found important in predicting self
acceptance dimension of PWB which is an essential criteria for maintaining ones self-esteem
and self knowledge (Keyes, Ryff & Shmotkin, 2002).

IMPLICATIONS OF THE STUDY

The findings of the present study provide empirical evidence about the importance of perceived
social support for psychological well-being among young working adults suggesting that higher
perception of social support contributes to higher PWB. Towards that end, the present study is
valuable in suggesting for design of programs at school/college level to foster social support
networks which may help youngsters improve their ability to face the challenges they encounter in
their jobs and also maintain their overall well being. Though personality is generally attributed to
play a role for people to form and sustain inter-personal relations, there is ample research which
shows that such social skills can also be taught through custom-made programs.

LIMITATIONS OF THE STUDY

The present study was conducted with selective sample of employed adults who were in the
process of looking for new jobs. However, there is a need to test this model on a nationally
representative sample of young working adults to generalize the finding of current study.

DIRECTION FOR FUTURE RESEARCH

The present study has provided support for the effectiveness of social support in maintaining
positive relations, an important dimension of PWB. Conventional social support is thought of as
taking place most often within established, multi-dimensional, and primarily dyadic close personal
relationships (Cutrona & Suhr, 1992; Leatham & Duck, 1990). However, in growing numbers,
social support is being exchanged via computer-mediated communication (on-line) among people
who do not know each other and do not communicate face to face. There is a definite need to
undertake a study to investigate the impact of such wider social network interactions beyond the
immediate inter personal relations to get a full view about the role of social support in the well-
being.

CONCLUSION

The findings of this study indicate that although males and females did not differ significantly in
terms of PWB, they did differ in terms of perceived social support. Females perceived higher
social support than males and females also scored higher in social support from family and
friends than their counterparts. Besides, the study also found that family support was the highest
form of perceived social support for both young males and females studied in the present
research.

The results of the study have also shown that there is a positive and significant relationship
between PSS and PWB indicating that the higher the level of perceived social support, the
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better is the PWB of young working adults. Besides, PSS predicted PWB and its dimensions
better among males than in females. In addition, perceived social support from family played a
more important role in determining PWB for females while overall perceived social support
was found contributing to PWB among males. The results also revealed that perceived social
support is of greater importance for positive relations and self acceptance aspects of PWB for
both males as well as females.

In summary, the research evidence shows that females perceived significantly higher social
support as compared to males. However, support from family was perceived as highest source of
social support among both males and females. This research also found that young adults’
perception of availability of social support influences their PWB. However, the extent of
relationship between PSS and PWB seemed to vary with each gender.
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