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Mitigating the gap between knowledge and practice regarding quality of medical service

KAZUHO YAMAURA (University of Shizuoka)
HISATAKA FURUKAWA (Kyushu University)

The purpose of this study was to determine ways to alleviate understanding and practice of quality medical care,
and reducing the gap between knowledge and practice. This study focused on autonomous-orientation as an
individual factor, safety-expectation, and efficiency-expectation of senior and equal status nursing colleagues as
two group factors. Nurses at three different hospitals participated in a questionnaire survey. Factor analysis
revealed that the safety behavior criteria scale consisted of four subscales (planning, keeping the rules, making
good use of information, innovation for safety activity), and the overall level of knowledge was greater than actual
practice. Also, nurse’s autonomy, and team safety-expectation were generally recognized as important, and one
unexpected finding was that team efficiency-expectation was also facilitative of quality medical service. A
discussion for the necessity of incorporating both safety with efficiency within the organizational system and

leadership was offered.

Key Words: medical quality improvement, gap between knowledge and practicing, safety ensuring, working effi-
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